
OT3hlB 
Ha aBTopecpepaT AKHIIIHHa Bna,n;HMHpa AH,n;peeBHqa H a TeMy «Mo,n;enH H MeTO)lbI 

yrrpaBJieHmI a6oHeHTCKHM OIIbITOM B TeJieKOMMYHHKaL(HOHHbIX ceTSIX» IIO 

cneu:HanbHOCTH 2.2.15- CHcTeMbI, ceTH H ycTpolicTBa TeneKOMMYHHKaU:HH 

B nocne,n;HHe ro,n;hI OTMeqaeTC5I 3HaqHTeJibHbIH pocT HHTepeca 

npocpeccHOHaJibHoro H HayqHoro coo6ru:ecTBa K BonpocaM aHaJIH3a H ynpaBJieHH5I 

a6oHeHTCKHM OilbITOM c ToqKH 3peHH5I pa3BHTH5I H 3KcnnyaTaU:HH COBpeMeHHbIX ceTeH 

CB5I3H. 3To o6ycJIOBJieHO, c O)lHOH CTOpOHbI, pacTyru:eH: KOHKypeHU:HeH Ha pbIHKe 

HHcp<;>KOMMYHHKaL(HOHHbIX ycnyr, a, c ,n;pyroH: CTOpOHbI, U:HcppoBH3a1(HeH KmoqeBbIX 

acneKTOB )KH3HH COBpeMeHHOfO o6ru:ecTBa. q T06bI OCTaBaTbC5I 

KOHKypeHTOCilOC06HbIMH Ha COBpeMeHHOM pbIHKe 11HcpOKOMMYHl1Ka1(HH, onepaTOpbI 

CB5I3H 3anycKaIOT «KJIHeHTOI(eHrplPIHbie l(HcppoBbie TpaHccpopMal(HH» 6H3Heca, cyTb 

KOTOpbIX CBO)lHTC5I K l(eHTpHcpHKal(l1H IlOH5ITH5l KJIHeHT B MO)leJJH ynpaBJieHH5I H, B 

qacTHOCTH, K BHe,n;peHHIO HHcrpyMeHTOB aHaJIH3a H ynpaBJieHH5I KJIHeHTCKHM OilbITOM 

B OCHOBHbie npol(eCCbI npoeKTHpOBaHH5I ceTeH CB5I3H, a TaK)Ke B rrpol(ecc I npo,n;a)I(, 

IlO)lKJIIOqeHH5I H o6crry)KHBaHH5I a6oHeHTOB. c yqeTOM BbIIIIeCKa3aHHOro, c q inaIO, qTo 

TeMa )lHCcepTal(HOHHOH pa60Tbl «Mo,n;eJIH H M eTO)lbl yrrpaBJieHH5I a6oHeHTCKHM 

OIIbITOM B TeJieKOMMYHHKaL(HOHHbIX ceT5IX» 5IBJI5IeTC5I aKTYaJibHOH. 

K OCHOBHbIM 3HaqHMbIM pe3yJibTaTaM MO)KHO OTHeCTH: 

1. Mo,n;enh Ol(eHKH a6oHeHTCKoro ·onhITa B 3aBHCHMOCTH OT 3KcnrryaTal(HOHHhIX 

rroKa3aTeneH: ceTH H cHcTeM CB5I3H. Mo,n;errb no3BOJI5IIOT y c TaHOBHTh 3aBHCHMOCTb 

Me)l(,n;y 3KcnrryaTal(HOHHbIMH IlOKa3aTeJI5IMH c enI CB5I3H H KJIHeHTCKHM OilbITOM, qTo, 

B CBOIO oqepe,n;b, 5IBJI5IeTC5I OCHOBOH )l.JUI CHCTeM IIO)l)lep)l(KH npHH5ITH5I 

ynpaBJieHqecKHX peIIIeHHH. 

2. MeTO.D;HKY, no3BOJI5IIOI.1(yIO cpopMHpoBaTh KorHHTHBHYIO Kapry Ha ceTH 

OTeqecTBeHHOro onepaTopa CB5I3H H c ·ee IlOM011(bIO MO)leJIHpOBaTb nporH03 

l13MeHeHH5I KJIHeHTCKOro OilbITa B 3aBHCHMOCTH OT xapaKTepHCTHK ceTH, IIOKa3aTeJieH 

3cpcpeKTHBHOCTH orrepau:HOHHbIX npol(eCCOB H HaKOIIJieHHbIX 3HaHHH 0 KJIHeHTe. 

3. MeTo,n; pacqeTa nepcoHaJIH3ttpoBaHHbIX peK0Me.H,n;au11H:, no3BOJI5II011(HH 

noBbICHTb KOHBepcHIO npol(ecca npo,n;a)l(H H no,[(KJIIOqeHH5I OTT cepBHCOB. 

lfa aBTopecpepaTa cne,n;yeT, qTo pe3yJihTaTbI 11ccne,n;oBamrH: 6hrntt 

orry6nHKOBaHbI B HayqHo-TeXH11qecKHX )KypHanax (B T.q. peKoMe H,n;osaHHbIX BAK), 

)lOKJia)lbIBaJIHCb Ha Me)l(,n;yHapo,n;HbIX H pocCHHCKHX KOHcpepeH1(H5IX, a TaK)l(e 6bIJIH 

BHe,n;peHbI B npol(ecc pa3pa60TKH p5I,n;a nporpa:MMHo-annapaTHbIX KOMITJieKCOB, qTo 

fOBOpHT 0 )lOCTOBepHOCTH IlOJI~eHHbIX pe1y JJb TaTOB 11 HX BOCTpe6oBaHH OCTH c T.3. 

HayKH H rrpaKTHKH. 

B l(eJioM aBTopecpepaT cooTBeTCTByeT ,n;elicTBy10ru:11M Tpe6oBaHH5IM H 



IlOJIO:>KeHIUIM rOCT p 7.0.11-2011, HanacaH rpaMOTHbIM TeXHWieCKlIM 513bIKOM lI 

OTpa:>KaeT cyTb .n;accepTaU:lIOHHOR pa60TbI. 

B KaqecTBe 3aMeqaHa:H: no aBTope<jlepaTy OTMeqy cnenyIOruee: 

1. CTpyKrypa IIOKa3aTene:H: 3KCIIJiyaTau:im ceTeH CB513II, Ha OCHOBe KOTOpbIX 

c<jlopMIIpoBaHa MO,z:t;eJib ou:eHKII HHTerparrbHOro KJIHeHTCKoro OIIbITa, 5IBIDieTC51 

.IJ:OCTaTOqHo cneu:H<jlaqHoli ll npHMeHHMa KJIIOqeBblM o6pa30M K orrepaTopaM 

<jlHKCHpOBaHHOR CB513H. ,[(.rm nepeHCIIOJib30BaHH51 MO.IJ:eJIH Ha ceTH o rrepaTopoB 

M06HJibHOH CB513H IIOTpe6yeTC51 nononmneJibHbIH 3HaJ1113 accnenyeMbIX 

3KCII[IyaTaU:HOHHbIX IIOKa3aTene:H:. 

2. B aBTope<jlepaTe He npencTaBJieHbI BbIBO,z:t;bI no oTnenbHbIM 3TarraM 

.IJ:MHaMHqecKoro Mo,n;errHpOBaHHH, XOT51 OHM ynoMaHaIOTC51 B TeKCTe. 

3. He B rrorrHo:H: Mepe pacKpbITa MeTO,z:t;HKa ou:eHKH ,z:t;HHaMHKM KrrroqeBoro 

TIOKa3aTeJIH - CTOHMOCTH npoeKTHpOBaHHH CHCTeM If ceTeH CB513H. 

HecMOTPH Ha npe,n;cTaBrreHHbie 3aMeqaHHSI, nonyqeHHbie pe3yJibTaTbI 

COOTBeTCTBYIOT IIOCTaBJieHHbIM B pa6oTe 3a;:i:aqaM ll He BJIHHIOT Ha o6nzyIO ou:eHKY If 

Kal.JeCTBO pa60TbI. 

Co.n;ep:>KaHHe aBTope<jlepaTa M nepeqeHh orry6nHKOBaHHhIX pa6oT OTPa:>KaIOT TOT 

cpaKT, qTo HaCTO.SIIUaH pa6oTa 5IBJUieTC51 33KOHqeHHOR HayqHo-accne,n;oBaTeJibCKOH 

KBaJIM<jlMK3U:HOHHOH pa60TOH If COOTBeTCTByeT crreu:HarrbHOCTH 2.2.15 « CHCTeMbI, 

CeTH ll ycTpORCTBa TerreKOMMYHHKaU:HH» . Ha OCHOBaHHH BbJIIIeH3JIO:>KeHHOr o cqMTaIO, 

qTo ee aBTOp AKHIIIlIH Bna,n;HMHp AH,n;peeBHq 33CJIY:>KHBaeT np11cy:>K,n;eHM5l yqeHOH 

CTeneHH KaH,z:t;H,z:t;aTa TeXHHqecKHX HayK. 

IIpo<jleccop Ka<jle.n;pbI HH<jloKOMMYHHKaU:HOHHbIX CHCTeM H ceTeii, 

.IJ:OKTOp TeXHJfqecKHX HayK, rrpo<jleccop 

22.05.2023 
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